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What is the basic criterion for 
winning this accolade?

As per tradition at the Pakistan 
Stock Exchange, these companies have 
been selected based on specific criteria 
which have evolved and have been 
upgraded in line with the developing 
and evolving business environment in 
Pakistan. The specifics against which 
these companies are selected range from 
Capital Efficiency, Dividend Distribution 
(including Bonus), Free Float of Shares 
to Corporate Governance and Investor 
Relations. In essence, making it to the 
list of Top 25 Companies involves being 
measured against select quantitative and 
qualitative standards.

Does the award help in shifting the 
position of these companies globally?

By qualifying for this accolade, these 
companies which belong to a broad 
spectrum of industries, not only make a 
name for themselves on the local front 
but also on the global stage. More inves-
tors, analysts, and portfolio managers, 
amongst others, take interest in these 
companies, locally as well as internation-
ally. Furthermore, these companies set a 
guiding light and beacon for other listed 
companies to emulate and come forth as 
top performers.

Pakistan faced certain economic chal-
lenges due to the Coronavirus pan-
demic. How did it affect the Pakistan 
Stock Exchange?

I see the Top 25 Companies announce-
ment as positive news coming out of the 
Stock Exchange amidst the challenging 
and difficult times faced by Pakistan’s 
economy since the onset of the global 

coronavirus pandemic. It gives 
me great satisfaction to state 
that we at PSX had all systems in 
place, whether on the technological, op-
erational, regulatory or risk management 
fronts, to deal with the pandemic and 
the Exchange did not stop to function 
even for a minute. Facilities to work from 
home and implementation of SOPs were 
fully in place which is why the Exchange 
continuously performed up to the mark.

The PSX  experienced a terrorist 
attack last year. How did it cope with 
that?

The outgoing year has been particu-
larly eventful since we not only had the 
pandemic and the ensuing lockdowns, but 
we were also struck by the terrorist attack 
on the Exchange which was successfully 
thwarted by the grace of God and by the 
bravery and courage of our valiant secu-
rity guards and law enforcing agencies.

Not only that, we were also faced with 
a severe weather pattern that ravaged 
the city of Karachi but the Exchange 
continued to function smoothly and 
without any break despite these testing 
situations. This has indeed been a great 
achievement on part of the Exchange 
and its ecosystem constituents such as 
broker-members, the CDC and NCCPL, 
all of whom worked in tandem to ensure 
smooth running of trading activities as 
well as settlement and clearing activities 
at the Exchange.

Could you highlight some develop-
ments taking place at the PSX?

Pakistan Stock Exchange managed to 
bring new listings on the equity board 
and debt sector. As a first, the book 

building of a debt security took place 
through the state of the art book building 
system of the Exchange. The Exchange 
Traded Funds were launched and an 
enhanced surveillance system was 
integrated at the Exchange. Moreover, 
new Market Makers for debt securities 
were also introduced at Pakistan Stock 
Exchange.

So all these developments and en-
hancements taking place at the Exchange 
ensured and reasserted Pakistan Stock 
Exchange’s place as the premier capital 
market and a strong pillar of the econo-
my of Pakistan.

What message do you want to give to 
these Top 25 Companies?

The announcement of the Pakistan 
Stock Exchange (PSX) Top 25 Companies 
for the year 2019 is a matter of immense 
pride for me and the Board of PSX. It is 
a tremendous opportunity to showcase 
Pakistan and its outperforming compa-
nies to the observers of the financial and 
economic sectors of Pakistan, whether 
from within the country or from abroad.

I, therefore, extend my warmest 
congratulations to these companies who 
have excelled in their respective fields 
of corporate governance and financial 
performance and have added signifi-
cantly to the shareholder’s value. I wish 
them continuous success and even better 
performance in the coming months and 
years. May they prosper and progress 
even more and shine brightly on Paki-
stan’s economic and financial landscape 
for the world to see. 

“I see the Top 25 Companies 
announcement as positive news 
coming out of the Stock Exchange.”
Sulaiman S. Mehdi,
Chairman, Pakistan Stock Exchange (PSX)

tock Exchange.”
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”The Top 25 Companies are an asset not 
only for the capital market of Pakistan 
but also for the national economy.”
Farrukh Khan, 
MD and CEO, Pakistan Stock Exchange (PSX)
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ompanies are an asset not 
only for the capital market of Pakistan 
but also for the national economy.”

What are your views about the Top 25 
Companies winning the award?

I am very happy to share the winners 
of the 2019 PSX Top 25 Companies award 
and congratulate the companies winning 
this accolade. They have outperformed 
and excelled in comparison to their peers 
in terms of corporate governance and 
financial performance. Making it to this 
prestigious and distinctive list is a signifi-
cant achievement and demonstrates the 
calibre and strength of a company’s board 
and its management.

Could you walk us through the 
journey of how it all started?

The tradition of Top 25 Companies 
Awards goes back to 1978 when PSX 
started recognising individual compa-
nies listed on the bourse for excellence 
in corporate and financial performance. 
The criteria are reviewed regularly on 
the basis of the evolving regulatory 
landscape and investor expectations for 
business and industry in Pakistan and 
globally. Amidst the second wave of the 
pandemic and the ensuing economic 
challenges, the announcement of the 
PSX Top 25 Companies, highlighting the 
achievements of Pakistan’s corporate 
sector, is a welcome event. This recogni-
tion will generate greater interest in these 
companies from investors, analysts and 
portfolio managers and will also focus 
the attention of foreign and local inves-
tors on Pakistan’s capital market more 
broadly.

How is PSX contributing to the 
economy of Pakistan?

As one of the pillars of Pakistan’s econ-
omy, PSX is committed to the growth 

of Pakistan and to emerge as 
a leading regional exchange. 
Several firsts were accom-
plished by the Stock Exchange 
recently. We had the first landmark debt 
issue (PHL’s Pakistan Energy Sukuk II) 
take place via the book building platform 
of the Stock Exchange in May 2020. By 
using the capital markets to raise debt 
through a competitive book building 
process, PHL not only saved Rs.18 bn over 
the term of the debt but also diversified 
its investor base.

We introduced Exchange Traded 
Funds (ETFs), including a Shariah Com-
pliant ETF, which was also a first for 
the Exchange. In another first, market 
makers for debt securities were recently 
introduced at the Exchange and a num-
ber of leading banks have already signed 
up as market makers.

We also re-introduced the PSX 
Rulebook in July 2020, realigning and 
updating its regulations in line with 
the changing regulatory landscape of 
Pakistan and bringing them at par with 
international best practices. The intro-
duction of the GEM board will allow 
smaller companies to raise capital and 
list at a much lower cost and regulatory 
burden, compared to the main board. 
Most importantly the IPO market has 
reopened and there is a robust pipeline 
of companies looking to list at PSX.

These developments taking place at 
the Exchange augmented by reforms 
and initiatives taken by the Government 
at the policy level and by the SECP and 
SBP at the regulatory level, have helped 
Pakistan’s capital market to perform 
better than its peers in the region and 
globally.

Where does PSX stand amongst stock 
exchanges globally? 

PSX is one of the few exchanges in the 
region that continued to trade uninter-
rupted despite the challenges posed by 
the COVID-19 lockdowns. Regulatory 
amendments for launch of ETFs, revamp-
ing of the REIT Regulations, reduction in 
annual monitoring fees for mutual funds 
and pension funds, book building of the 
PHL Energy Sukuks through competitive 
book building at the PSX platform in line 
with international best practices, expan-
sion in allowable expenses on mutual 
funds, reduction of interest rates and 
simplification of rules for listing on GEM 
Board of PSX are some of the initiatives 
and steps which have helped raise inves-
tor confidence and improved the stature 
of PSX amongst stock exchanges globally.

All these developments have consolidat-
ed PSX’s position as a robust and resilient 
capital market, which has been rated as 
the best performing market in the region 
and one of the best performing in the 
world. This is evidenced from the fact that 
in the last few months there have been 
trading days when we have witnessed 
record-breaking volumes.

What message do you want to give to 
the Top 25 Companies?

The Top 25 Companies that have made 
it to this august list are indeed an asset not 
only for the capital market of Pakistan but 
also for the national economy. I whole-
heartedly congratulate these companies 
once again and wish them all the success 
in their current and future endeavours. 
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In order to honour and recognise 
companies that have met and 
exceeded certain 
quantitative and 

qualitative criteria, 
Pakistan Stock Exchange 
presents a highly regarded 
and prestigious award to 
highlight and celebrate 
their achievements. The 
companies achieving 
this distinction have 
excelled in both corporate 
governance and 
financial performance. 

The objective of PSX Top 25 Compa-
nies Awards is not only to reward and 
recognise the listed companies meeting 
criteria of excellent performance, but also 
to set an example and benchmark for 
other listed companies to follow. At the 
same time, the award winning compa-
nies are highlighted to local and global 
investors, as these winning companies 
have achieved distinction on several 
grounds, such as dividend payouts, capi-
tal efficiency and corporate governance, 
to name a few of the factors against 
which these companies are selected.

The Top 25 Companies Award was 
established in 1978 and the very first 
awards distribution ceremony was held 

in 1980. Companies were awarded this 
accolade based on their notable contribu-
tion to the national economy and excel-
lent returns to shareholders. Specifically, 

a criterion for winning the 
award was 30% dividend 
distribution. In 1989, this 
was amended to include 
turnover with a weight-
age of 25% in the criteria. 
The scheme underwent 
a change again in 1990 
whereby until then there 
was 40% weightage given 
to Earning per Share (EPS) 
as well. This was replaced 
by Return on Equity (ROE) 

based on the justification that EPS gave 
advantage to those companies which 
have huge reserves compared to those 
which do not. Over time, the criteria 
for winning the award has evolved 
considerably, based on the developing 
and changing landscape of Pakistan’s 
economy, business, and industry. More 
importantly, the criteria for the award 
have developed over the years, based also 
on the evolving rules and regulations 
governing the capital market, business 
and industry of Pakistan and globally. 

Much thought and deliberation goes 
into setting the standards against which 
the companies compete to win the 
award. For the companies which have 

been recognised this year for having 
won distinction for fiscal year 2019, there 
were several standards to meet. These 
standards included pre-requisites such as 
minimum distribution of 30% (including 
at least 15% cash dividend) for the year, 
trading of 50% shares in the total trading 
days during the year, and the company 
not being included in the Defaulters Seg-
ment of the Exchange within the year. 

Furthermore, the companies were 
selected based on getting highest marks 
in categories such as Shareholders Return 
on Equity, Growth in Operating Revenue, 
Turnover of Shares, website mainte-
nance and updating, announcement of 
half-yearly results within one month of 
close of financial year, compliance with 
the Code of Corporate Governance, more 
than one independent director in the 
Board of Directors and Corporate Social 
Responsibility. 

Going forward, for selecting the win-
ning companies for FY 2020, the pre-req-
uisites include a shortlisting of top 1/3rd 
companies with respect to their Total 
Shareholder Return (TSR). Moreover, 
the criteria for FY 2020 include reporting 
on Sustainable Development Goals. PSX 
worked with the UNDP to simplify re-
porting on the SDGs for listed companies 
and, through these efforts, a minimum 
reporting framework was set for compa-
nies to report which includes six (6) goals 
and 32 indicators. This is a lighter version 
of the original SDG framework. A listed 
company will henceforth be required 
to report on at least two of the six SDGs 
in order to qualify for the PSX Top 25 
Companies Awards. Other elements of 
the updated criteria include reporting on 
Diversity & Inclusion, Corporate Gover-
nance and Investor Relation activities.

The PSX Top 25 Companies Awards is 
a touchstone for all companies to follow 
and achieve. The listed companies that 
win these awards are not only amongst 
the best performing companies in Paki-
stan but are also comparable to the best 
performing companies internationally.  

The writer is the Head of Marketing 
and Business Development at 

Pakistan Stock Exchange Limited (PSX).

History and Significance of PSX 
Top 25 Companies Awards

Raeda Latif

BY RAEDA LATIF

The Winning Companies.The Winning Companies.
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Agriculture is the largest sector 
of the national economy in 
terms of labour participation, 
and has an overall multiplier 

effect on the GDP. Besides having a 
huge impact on national food secu-
rity, it is also the main driver behind 
the country’s exports. It is heartening 
to finally see some positivity in this 
sector – even amid the challenge of the 
COVID19 pandemic. This resilience of 
Pakistan’s agri-sector is in part attrib-
uted to self-sufficiency in production of 
fertilizers – one of the main inputs for 
agriculture. The excellent operational 
and financial performance of Pakistani 
fertilizer companies has afforded the 
country a chance to save and revive 
its agriculture, and large scale manu-
facturing sectors simultaneously.

One company at the forefront is Fauji 
Fertilizer Company Ltd.

The company is top ranked in the PSX 
Top 25 Companies list since 2010, which 
is a testimony to FFC’s exceptional 
performance in such areas as Strategic 
Planning, Risk Management, Financial 
Performance, Transparency, Corporate 
Governance, Investor Relations, and 
Compliance. FFC attributes its success 
to the constant pursuit of operational 
excellence and a firm belief in the nobil-
ity of its ultimate business objective to 
serve the nation under the banner of its 
welfare initiatives.

In 2018 and 2019, the Company 
maintained highest standards of opera-
tions and employees’ health and safety. 
Urea production (2018: 2,522KT 2019: 
2,492KT) remained well above capacity 
and the Company was able to market 
(2018: 2,527KT 2019: 2,467KT), almost 
the entire production during these years. 
Imported fertilizer market (2018: 503 
KT - 2019:253KT), however, witnessed a 

steep decline during 2019 due to adverse 
market conditions.

Operating costs of the Company 
increased mainly due to increase in raw 
material prices by the Government in 
addition to inflationary factors. Sharp 
decline in the value of Pakistani Rupee, 
besides increase in interest rates, also 
impacted Company margins.

In 2020, the pandemic, locust attacks, 
and climatic disruption posed tremen-
dous challenges. FFC once again played 
a key role in mitigating these challenges 
by proactively working with the govern-
ment to ensure minimal disruption of 
the agri-sector value chain. The com-
pany also continued all its business op-
erations during the pandemic without 
compromising the health and safety of 
its employees, business partners, or the 
customers, while successfully meeting 
all its operational targets in 2020.

The optimism of the company for its 
future is evident from its new initiatives, 
like formation of a new wholly owned 
subsidiary company “OLIVE” to target 
the technical services market. Over the 
years, FFC has transitioned from a fertil-
izer business to a conglomerate having 
a diversified portfolio comprising fertil-
izers, chemicals, renewables, banking, 
food, and cement. The company is now 
eying the services sector as well. FFC is 
also geared to further expand and diver-
sify its business. The company’s growth 
strategy critically focuses on local and 
international diversification through 
leveraging synergies and fostering stra-
tegic partnerships.

FFC’s view of the current business 
climate in Pakistan is positive but the 
company is also pragmatic and cogni-
zant of the challenges that lie ahead. The 
pace of industrial development in Paki-
stan is dangerously slow as compared 

to fast-paced global transformations 
and technological disruptions. Various 
financial, economic, and environmental 
regulations driven by strategy changes 
at the international level may also affect 
the country.

Pakistan also needs to modernize its 
agriculture, making it more cost-effi-
cient, and environmentally sustainable. 
A lot also needs be to done to improve 
synergy between the stakeholders in the 
agri sector. FFC is now spearheading the 
establishment of “FACE - Food Security 
& Agriculture Centers of Excellence”, 
designed as one pitstop solution for a 
wide array of farmers’ needs.

FFC forecasts a challenging business 
environment ahead. Embracing it would 
take strategic alignment, financial disci-
pline, innovative technological prowess, 
prudent governance, and greater col-
laboration between all stakeholders.

With the efforts of management and 
stakeholders, FFC has made tremendous 
achievements and has received the fol-
lowing awards:
 First among the Top 25 Companies on 

PSX for 10th consecutive year since 
2010, besides 26th successive place-
ment in Top Companies List

 Best Corporate Report Award – 2019 
by ICAP / ICMAP by securing 13th 
time overall top position in Chemi-
cal & Fertilizer Sector and 16th time 
in the Best Corporate Report Award 
competition

 Best Presented Annual Report Award 
(Manufacturing Sector) – 2019 by 
SAFA

 Best Sustainability Report Award 
– 2019 by ICAP / ICMAP for 5th con-
secutive time

 Management Excellence Award by 
Management Association of Pakistan 
(MAP) for 6th consecutive year
“Industry Stewardship Champion” 
Award for 2nd consecutive year by the 
International Fertilizer Association 
(IFA)
These awards are a testimony to FFC’s 

performance in Strategic planning, Risk 
Management, Financial Performance, 
Transparency, Corporate Governance, 
Investor Relations and Compliance. 

Challenging Business 
Environment Ahead

SPECIAL EDITORIAL FEATURE
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Gadoon Textile, by the grace 
of Almighty Allah, has 
been moving on a growth 
trajectory. With the help of 

an improved product mix and better 
quality, the Company has managed 
to increase its revenue targets over 
the years and boost its export sales.

The Company has set its aims high 
and remains consistent in providing 
maximum returns to its stakeholders. 
It places strong emphasis on:

- Better quality products
- Fulfillment of commitments with 

suppliers; and
- Market competitive remunerations, 

plus a healthy work environment for 
employees

Like many other industries which 
were impacted by the COVID-19 pan-
demic, the textile industry was one of 
the hardest hit.

In response, the Company tactfully 
managed its production and, Alham-
dulillah, was able to minimize the 
impact of COVID-19. The Company’s 
timely decision to procure raw mate-
rial helped it to manage its results to a 
quite considerable level in the post-
pandemic period.

Despite the challenging business 
environment, the Company’s strategic 
investments in diversified avenues, in-
cluding its knitting and dairy segment, 
offered better returns as compared to 
previous periods, providing a cushion 
from risk exposure in any particular 
segment and positively impacting the 
Company’s profitability.

Social distancing requirements for 
the safety of Company employees 
were ensured by working with reduced 
staff, as alternate days and work-from-
home policies were implemented. 

Conducting most operations online 
and avoiding unnecessary traveling 
was also encouraged.

The Company’s performance in the 
COVID-19 pandemic can be attributed 
to the reflective thinking, swift plan-
ning, and adoption of the new normal 
by the management, enabling the 
management to smoothly steer its way 
to its set targets despite the hindrances.

During this period, the Company 

benefitted tremendously from the 
strong long-term relationships it had 
built with its stakeholders over the 
years.

Moreover, the Government’s policies 
and support program for different 
segments of the economy directed the 
Company towards stability and pro-
vided relief to our business operations 
while contributing to improvements 
in our economic standing.

Being a recipient of the Top 25 
Companies Award 2019 by the Paki-
stan Stock Exchange, the Company 
feels honoured and takes pride in 
the consistent efforts of its dedicated 

workforce, which has allowed it to 
come up with a remarkable perfor-
mance and win recognition. The 
management feels responsible for 
remaining consistent with good 
corporate governance practices that it 
has adopted and aims to bring further 
improvement. It plans to maintain 
healthy relationships and trust with its 
stakeholders by promoting transpar-
ency in its dealings.

The management believes that this 
award would promote the Company’s 
brand image and subsequently help 
expand its footprint, both locally and 
globally.

After a long period of slow economic 
activity, a relaxation in lockdown con-
ditions, and adaptation of new norms 
to discharge business operations as de-
fined by SOPs, has positively impacted 
the economy. Pakistan, with the help 
of relief programs of the Government 
and relaxation in repayment schedules 
by international bodies, has been able 
to revive from the situation and has 
become a first-mover in penetrating 
global markets.

The management of this Company 
feels that the overall business environ-
ment, both in the short and long-
term, would greatly improve. With 
an expected increase in exports and 
improvement in the current account 
deficit, foreign investment is expected 
to strengthen Pakistan’s economy and 
will eventually allow the country to 
capture a sizeable share of the global 
market in the long run.

Keeping in view the overall boom in 
the economy as discussed here, the Ga-
doon Textiles management intends to 
focus on sustainability of its business 
operations, thus achieving economies 
of scale. The management aims for 
further Capital expenditure in more 
advanced machinery in the coming 
times to add value and improve the 
quality of its products. 

The Company seeks to enhance un-
tapped sales potential in the existing 
markets. The Company also intends to 
explore new avenues for expansion of 
its international footprint. 

Gadoon Textile
Spooling Infinity
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Being a recipient 
of the Top 25 

Companies Award 
2019 by the 
Pakistan Stock 
Exchange, the 
Company feels 
honoured.
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ZIL Limited -an iconic name 
in Pakistan’s manufactur-
ing and marketing industry 
- has been included in the 

exclusive club of Top 25 Listed Com-
panies of the country by none other 
than the Pakistan Stock Exchange.  

The inclusion brings tremendous 
pride to the Company, and is recogni-
tion of the value system given to the 
management of ZIL by its founding 
fathers.

Says Mrs. Feriel Ali-Mehdi, 
Chairperson of ZIL: 

“Leading a Pakistani company that 
has been part of the country’s industrial 
landscape for decades, gives me great pride 
in receiving this recognition from the PSX.”

ZIL Limited was founded in 1954, 
in the city of Hyderabad, by the great 
visionary (late) Syed Maratib Ali, who 
invested a fortune earned in real estate 
and agribusiness, to bring quality con-
sumer goods to the people of Pakistan. 
His vision, ably carried forth under the 
leadership of (late) Syed Asad Ali and 
Mrs. Feriel Ali-Mehdi, has made ZIL a 
leading name in Pakistan’s industrial 
landscape. 

Over decades, ZIL has expanded its 
offering in terms of products and dis-
tribution network. The flagship brand, 
Capri Soap, is the only local premium 
soap brand in Pakistan to compete with 
multinational brands in the beauty 
soap category. This speaks volumes for 
the Company’ focus on quality control 
and consumer understanding. In the 
popular soap segment, ZIL offers Opal 
and Lily beauty soaps while a range of 
Capri hand-wash products is also avail-
able to consumers. 

In 2010, the current Chairperson 

of ZIL, Mrs. Feriel Ali-Mehdi led the 
Company’s transformation. She decided 
to hand over the management to 
professionals. This was a rare initiative 
amongst family-owned businesses in 
Pakistan and a testament to the ZIL 
Chairperson’s visionary leadership.  

It is at this juncture that an evolution 
began that was built on the Company’s 
core values of Sustainability, Customer 
Centricity, Innovation, Learning and 
Empowerment. The ZIL team’s con-
sistent efforts under the leadership of 
CEO Mr. Mubashir Hasan Ansari, and 
the support of the Board of Directors as 
well as dedicated team members, led to 
historical achievements in 2019, as the 
Company marked 50 years of its opera-
tions. The achievements included:

Topline growth of 27% with the high-
est ever turnover of Rs. 3.2bn. Highest 
ever Profit After Tax (PAT) at PKR 65.7m 

Highest ever earning per share deliv-
ered to shareholders 

“The award by the PSX strengthens my 
belief that when the vision is clear and the 
intent is pure, then consistency of effort is 
always rewarded,” says Mr. Mubashir 
Hasan Ansari, CEO, ZIL.

In 2020, despite the challenges of the 
coronavirus pandemic, ZIL achieved its 
targets. This was due to agile planning 
and cohesive team work. Realigning 
operations by working from home, 
adhering to strict SOPs by the teams and 
focusing on giving consumers access to 
quality products for personal cleanli-
ness and safety, led to a successful and 
safe year-end performance.

At the same time, ZIL upheld its re-
sponsibilities as a responsible corporate 
citizen by supporting communities, 
Government and non-Government 

relief agencies and people who are 
on the front lines of the pandemic, by 
donating its product range across the 
country. 

To be included in the Top 25 Com-
panies by the PSX is a testimony to 
the stringent standards of operational 
excellence that ZIL continues to deliver. 
The award recognizes, amongst other 
aspects, capital efficiency, dividend 
distribution, top-line growth, growth in 
margins and compliance with corporate 
governance regulations. It also reaffirms 
the Company’s commitment to remain 
a responsible Pakistani commercial 
entity that focuses on providing quality 
products in keeping with consumers’ 
personal care needs, while ensuring 
adherence to the highest standards of 
compliance. 

By recognizing its comprehensive 
performance, the PSX Award puts the 
Company on a stronger footing, which 
will also help fuel its future growth. 

ZIL is wholly committed to meeting 
the emerging needs of consumers by 
providing quality products at afford-
able prices backed by cost optimization, 
diversification and collaboration. 

Looking at the future, while volatil-
ity is envisaged in the short-term as 
ripples of the pandemic continue, in the 
long-term, growth opportunities are im-
minent as heightened personal health 
awareness and vaccinations make the 
world a relatively safer place. 

ZIL – How a Vision 
Inspired Excellence

Mubashir Hasan Ansari,
CEO, ZIL
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EFU General Insurance Com-
pany Ltd is Pakistan’s largest 
and oldest general insurer 
with over 85 years of experi-

ence.  EFU provides a wide range of 
insurance services to fulfill all needs of 
industrial, commercial and individual 
clients. These include Fire, Engineering, 
Marine, Aviation, Motor, Agriculture 
and miscellaneous insurance prod-
ucts.  In addition, EFU offers Takaful 
products under  its Window Takaful 
Operations.  The company operates 
through its branch network in impor-
tant commercial centres of Pakistan.  

In 2017, EFU General Insurance 
Company Ltd. was the first company 
to create history by writing insurance 
business including Takaful contribu-
tion of Rs.20 billion and in 2020, EFU 
wrote a business of Rs.22.6 billion.  
EFU’s profit after tax for 2020 was Rs 2.4 
billion with EPS of Rs.11.85. The com-
pany’s investment and properties stood 
at Rs 27.3 billion.

EFU has a track record of strong 
operating performance, with a five-year 
weighted average return on equity of 
12% (2016-20), supported by positive 
underwriting and investment results. 
The company has generated robust 
technical profits, with an average 
combined ratio of 85% for five years. 
This indicates EFU’s underwriting 
discipline.

EFU maintains a leading position 
with a market share of gross written 
premium of 23%. The company has 
a diversified underwriting portfolio 
across non-life business segments.

EFU is rated by national and interna-
tional rating agencies. i.e., VIS, PACRA 
of Pakistan and A. M. Best of USA. VIS 
and PACRA have assigned a rating 
of AA+ with stable outlook while A. 
M. Best has assigned a rating of B+ 
with stable outlook. It is also an ISO 
9001:2015-certified company.

EFU has the privilege of insuring the 
first Wind Farm in Pakistan and is a 
pioneer in insuring wind power plants 
in the country. The company also 
provides insurance cover to Chinese 
interests in Pakistan and is also insur-
ing infrastructure construction risks to 
various CPEC projects.  

Awards and Other Achievements
EFU has been conferred the PSX Top 

25 companies awards 2019 by Pakistan 
Stock Exchange. The Top 25 Companies 
Award is a tradition at Pakistan Stock 
Exchange which goes back to 1978. 
Historically, the best performing listed 
companies in Pakistan are awarded this 
distinction. The award testifies that 
EFU has out-performed others in the 
spheres of corporate governance and 
financial performance, and has added 
to shareholder value, based on specific 
quantitative criteria, amongst other 
factors, thus making it to the Top 25 
Companies List. The award takes into 
account the excellent performance 
metrics of EFU and recognizes the able 
guidance of its Board and qualified and 
competent management.

In addition, EFU has been secur-
ing the FPCCI award for the last eight 
consecutive years. This prestigious 
award recognizes EFU’s exemplary 
performance across the industry. This 
has enabled the company  to contribute 
positively to the socio-economic devel-
opment of the country. 

Among other awards, EFU has won 
numerous CSR awards, Fire and Safety 
awards and Environment Excellence 
awards. It has beenrecognized all over 
Pakistan for its great commitment 
to public health and safety, energy 
conservation and contribution towards 
protecting the overall environment for 
greater sustainability, endorsing excel-
lent HSE practices and performance in 
the field of fire safety and security.

Business Environment in the Short 
and Long term

The general insurance sector’s 
performance is strongly correlated to 
economic growth. The key drivers of 
insurance growth in a country are typi-
cally macroeconomic factors, regulatory 
factors and demographics. In Pakistan, 
insurance penetration has remained 
modest as compared to neighbouring 
countries. There is vast room for the 
insurance industry to penetrate in the 
region in future. 

The Government has taken various 
steps to boost the economy by provid-
ing financing at concessional rates to 
low income groups and controlling the 
interest and exchange rate.  Its invest-
ments in the real estate sector  will  
provide impetus to construction-related 
industries i.e. cement, steel, tiles, glass 
and paints business.   

Some new car manufacturing compa-
nies have also been established which 
would help in generating some addi-
tional insurance premium.  

Demand for new insurance products 
for extreme weather events induced by 
climate change will grow. The physi-
cal impact of these natural disasters on 
value chains and trade relations present 
an opportunity for insurance to gener-
ate more revenue.  However, with the 
change in climate patterns, the quan-
tum of insured losses are likely to show 
an upward trend.

EFU’s Future Strategy is to continue 
to deliver sustainable and profitable 
growth in a challenging business 
environment and to maintain a leading 
position in Pakistan.

The key performance indicators de-
vised for achieving the management ob-
jectives will be as before -  maximization 
of customer satisfaction, improvement 
in operational underwriting results and 
increasing the shareholder’s wealth. 
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